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Benefits of Club Plus
v Paintless Dent Repair

v Tire Road Hazard

v/ Windshield Repair

Additional Club Plus Benefits

v/ Emergency Roadside Assistance

v/ Custom Trip Routing Entertainment Savings

v Savings Connection

v Key Repair/Replacement Assistance

v Wheel Road Hazard

v/ Emergency Travel Expense (Not available in CA and NY)
v/ Ambulance Service Reimbursement (Not available in GA, NY, and VA)
v Car Theft Reward

v/ Hit and Run Reward

v Credit Card Security Registration

v/ Emergency Message Relay

MPP~

Club Plus

Vehicle Service Agreement

MECHANICAL PROTECTION PLAN

Our Commitment To You
We have a vested interest in your complete satisfaction with your total
vehicle buying experience. In fact, that is exactly why this program was
originally developed. Mechanical Protection Plan® (MPP) was developed
in 1979 because many consumers had purchased service agreements from
other companies — only to be mistreated when requesting service or lose
their coverage because the issuer went out of business. We wanted to be
sure consumers had a program that would be there for them when they
needed it the most. We are the Mechanical Protection Plan® (MPP). Your
trusted driving companion since 1979.

National Claims Assistance:
1-800-747-4400

Monday - Friday 7:30am — 6:00pm CST
Saturday 8:00am — 3:00pm CST

WWwWw.mpp.com

Provided Throughout the U.S. except Florida by:
MPP Co., Inc.
P.O. Box 634 ® Shawnee Mission, KS 66201

In Florida by:
Old United Casualty Co.
P.O. Box 795 ¢ Shawnee Mission, KS 66201
1-800-866-6090 Florida #03041
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Use your smart phone to scan this code and visit MPP online.
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MECHANICAL PROTECTION PLAN

ginancial Strength Rating

A Excellent

Underwritten by Old United Casualty Company

*Limitations Of Coverage: The information in this brochure is intended to provide only an outline of the benefits,
exclusion, and limitations of the Club Plus Program. For exact benefits, exclusions, and limitations please review
the Club Plus provisions. Coverage not available in all states.

Your Trusted Driving Companion Since 1979



CLUB PLUS BENEFITS INCLUDE:

Club Benefits**

- A program provided by Road America Motor Club, Inc., that includes
Emergency Roadside Assistance and the following benefits:

v Key Repair/Replacement Assistance

v Emergency Message Relay

v’ Savings Connection

v Emergency Travel Expense (Not available in CA and NY)

v/ Ambulance Service Reimbursement (Not available in GA, NY, and VA)
v’ Car Theft Reward

v/ Hit and Run Reward

v Drivers Valet

v/ Custom Trip Routing

**A separate benefits package will be sent to you from Road America Motor Club, Inc.

EMERGENCY ROADSIDE ASSISTANCE:

Towing Assistance - When Flat Tire Assistance - Service

towing is necessary, your Covered consists of the removal of the flat tire
Vehicle will be towed to your issuing and its replacement with your spare
dealer or closest qualified service tire.

facility.

Battery Assistance - If
battery failure occurs, a jump start will
be provided to start your vehicle.

Fuel, Oil, Fluid and Water
Delivery Service -

An emergency supply of fuel, oil, fluid
and water will be delivered if you are
in immediate need. You must pay

for the fuel or other fluid when it is
delivered.

Lock-out Assistance - If your
keys are locked inside the Covered
Vehicle, assistance will be provided to
gain entry into the Covered Vehicle.

(All subject to the $100 per occurrence limit.)

ADDITIONAL BENEFITS:

Plus Benefits

Paintless Dent Repair

- Dings and dents from things such as runaway shopping carts and wind
blown car doors are more than annoying, they reduce your vehicle’s value

and appearance. Unfortunately, most cars have them or are going to get them.
Paintless Dent Repair (PDR) is an innovative process developed by automotive
manufacturing production teams to remove small dings and dents from painted
sheet metal surfaces without harming the vehicle’s factory finish. PDR works
from the inside and therefore, does not require sanding, painting, or body
fillers. In most cases, there is no evidence a dent ever existed. Certified PDR
Service Technicians are highly skilled craftsman who utilize specialized hand
tools to manipulate and flex the metal back to its original form.

Covered Body Panels

Non-Covered
Body Panels

Covered
Body Panels

sSuvVv Rear hatch included in coverage
Pick-Up Truck Tailgate included in coverage
Minivan Rear hatch included in coverage

Tire/Wheel Road Hazard

- For the term of your coverage, provides for tire repair when damaged by
a Road Hazard. If a tire of the Covered Vehicle is non-repairable and has
more than 3/32nds of tread depth remaining, it is eligible for replacement
with a comparable new tire (including balancing & mounting). If a wheel
covered under this Plan is damaged in conjunction with a covered tire due
to a Road Hazard and cannot hold proper tire pressure, it will be repaired
or replaced with a wheel of like kind and quality as the original wheel.
Damage resulting in scrapes, scratches, or other cosmetic damage where the
tire can hold proper tire pressure is not covered under this Plan. All tire/
wheel replacement services must be performed by a nationally recognized
commercial establishment.

Windshield Repair

- For the term of your coverage, provides for front windshield chipping and
repairable front glass damage. Protection includes repair of chips and/or
cracks caused by propelled rocks or road hazard debris while driving on
public roads, streets and highways. Repairs are of a structural nature and
not of cosmetic nature. Coverage is for front windshield glass repairs only.
For safety reasons, chips or star cracks over one and one half (1.5) inches
in diameter, straight cracks over 6 inches in length, chips or cracks or other
damage that are in the driver’s acute line of sight, cracks that extend to the
windshield’s edge, or any other damage that is considered non-repairable
are excluded from coverage.
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